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  Open Translation teaching resources


Quality control of Open Translation
Aim: 
The aim of this activity is to consider and discuss quality control for open translations of online content.
This activity can be done in face-to-face settings, or on the VLE, using a forum.
Activity: 

Tens of millions of people search the internet daily. There is no watchdog overlooking the quality of the information that is uploaded. This also applies to resources such as captions and transcripts that are translated, or to translations of text based resources (such as Wikipedia entries). Does the responsibility lie with the user or producer or both to ensure a minimum standard of quality? Or is it up to the users to decide for themselves?
You may want to consider some of the following:

1. Should there be a responsibility to ensure the minimum quality of translating and captioning at all?

2. Should there be code of conduct for the people who undertake to translate internet resources? If so, what would be the features?

3. Do the responsibility for captioning and the quality for translating vary according to the source, i.e. does an educational institution have a greater responsibility than an individual?
Optional follow up activity 1: 

Look at this video about the Open University in Africa: http://www.youtube.com/watch?v=3vNnMxpVVkg


As you watch it, experiment with the different caption options, and think about their quality: 

1. English are the edited captions provided by the Open University

2. English (automatic captions) are the captions automatically generated through voice recognition.

3. You can also try the “Translate Captions” option, where captions are automatically translated to any language. 
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Optional follow-up activity 2:

Can you find a resource on the internet where the quality of its translation (or translated captions in the case of an AV resource) may not be considered be very high.
1. In what way is it still useful? 
2. For what purposes would this resource still be appropriate?
3. Are there other purposes for which the use of translation is limited?
Optional follow-up activity 3: 

Watch the following video clip introducing Duolingo, an innovative way to translate web content: http://youtu.be/WyzJ2Qq9Abs


As you watch it, think of the following:

1. What do you think of this way of translating online content? What are the advantages/disadvantages of crowdsourcing the translation of content in this way?

2. What are the quality control measures inbuilt into the system? Do you think these are appropriate and robust enough? Why/Why not?
Teachers’ notes: 
Rationale: This is to encourage students to consider if there should be an external definition of quality? Should it be a formal requirement of the translator or rather should it be a judgement of the user according to the purpose?

In a face-to-face setting, students can be asked to work in pairs or small groups and discuss their views and present them to the group. Students can be asked in advance of the face-to-face class to find resources of where the quality of the translation might not be high but which they still considered useful.
On a VLE, students can be asked to post a message with a link to a resource and a brief description, and then ask them to reply to a message posted by another student giving their feedback on the resource they have presented.

You might also want to look at these related resources:

· OT3: Accessibility (on accessibility of online video content)

· OT5: Captions (on automatically generated vs edited captions)

 Open Translation Teaching Resources by OT12 is licensed under a Creative Commons Attribution 3.0 Unported License.
Based on a work at http://labspace.open.ac.uk/course/view.php?id=8152&edit=0&sesskey=HXbPNsmHml.

Please attribute to: http://humbox.ac.uk/cgi/users/home?screen=Group::View&groupid=16#t

[image: image4.png]


